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Dear Friends:

I am very pleased to present this fiscal year 2019 annual report on 
MORC, Inc’s accomplishments and activities.

Fiscal Year 2019 marked a year of tremendous change for our agency.  
We moved into a new home, launched exciting new initiatives, worked 
creatively to place and support individuals with intellectual disabilities in 
community settings, and stepped beyond the bounds of our everyday 
work to give back to the community and broaden the safety net.  By 
maximizing our resources, we continued to help those we serve maximize 
their potential.

In the midst of efforts to restructure the public mental health system, 
our agency is looking towards the future with hope and excitement. We 
look forward to creating new partnerships, expanding our reach, and 
enhancing our customer service so we can continue to be a premier 
resource for those with intellectual disabilities and others in need of long-
term care supports now and in the years to come.

As we complete another decade of service to those with intellectual 
disabilities and their families, I want to thank you for your support and 
invite your continued enthusiastic involvement and participation in our 
work.

Dennis Bott

President and CEO
MORC, Inc.

Executive Message
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Thirty four year old Noelle Lyons is an 
energetic, outgoing young woman eager 
to experience all life has to offer.  Noelle 
lived with a foster family for most of her 
life, but when the family did not renew their 
license and moved to another county, the 
opportunity arose for Noelle to live more 
independently in the community.  

At the time, Noelle was anemic, had a 
chronic skin condition that was difficult to 
manage, and had been regularly unable to 

participate in her work transition program due 
to inconsistent transportation.   She spent a 
lot of time alone and was not able to pursue 
as many social activities as she would have 
liked.  She needed a change of scenery and 
finally found it at a group home managed 
by Macomb Residential Opportunities (MRO) 
where she now lives with three other ladies.

Noelle has been receiving support services 
from MORC for many years, and her 
Support Coordinator was instrumental in 
helping her through the transition to her new 
home.  “We had been looking for the right 

place for quite a while,” says MORC 
Support Coordinator, Stephanie 

Blaszyk.  “She visited several 
homes but the MRO home 

was the best fit.  She is 
comfortable there and 

her roommates are 
comfortable with 
her.”

Noelle echoes the assessment of the 
positive progress she has made.  

“I like living here,” she says.  She 
especially likes being part of 
the home dynamic where she 
enjoys coloring, watching 
TV and movies, listening 
to music, dancing and 
going out to dinner, 
especially to her favorite 
restaurant, Taco Bell, 
where her roommate 
works.  She is also now 
able to attend her work 
transition program every 
day where she builds 
job skills by cleaning 
churches and delivering 
meals on wheels while 

also pursuing her favorite recreational 
activities such as art and music classes and 
bowling.

In addition to having more social 
opportunities, Noelle is also healthier.  “Her 
overall health has improved significantly since 
she has been here,” notes Vicki, the home’s 
manager.  “She is on the correct medications 
now, her skin conditions are clearing up, she 
looks and feels better and has a cheerful 
disposition.”

Thriving in her new environment, Noelle 
looks forward to a bright future of living her 
life to the fullest. 

   Noelle showing off the art work  
she made at her workshop.

Noelle (right) coloring with her MORC Support Coordinator Stephanie Blaszyk.

Living Life to the Fullest through Successful Transition



Promoting Independence Through Self-Determination
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Melvin Busch, III with 
Fox 2 Anchorwoman, 

Taryn Asher after 
receiving MORC’s 

Abilities Champion Award 
for his accomplishments in 

overcoming challenges to live  
a successful, self-determined life.

One of the key ways MORC helps those 
we serve maximize potential is through 
Self-Determination.  In addition to person-
centered plans, Self-Determination is a tool 
that promotes greater independence by 
allowing individuals more control over their 
supports, including hiring their own staff and 
controlling their budget.

MORC assists over 2,072 individuals to 
direct to their own supports through Self-
Determination, one of the highest numbers 
in the State.  35 year old Melvin Busch 
III, recipient of MORC’s Abilities Champion 
Award, is one of them.

Melvin was diagnosed with Asperger’s 
Syndrome at a young age and had difficulties 
with focusing, coping with change, goal 
setting and staying on task.  With the support 
of his family and MORC, Melvin has worked 
hard to overcome these challenges to build 
a very successful life.

After graduating from high school, he was 
able to get a job at the Detroit Arsenal 
where he does janitorial work.  Through 
Self-Determination, he hired vocational 
support staff from JVS who have helped him 
progress in his work.  “Early on, he needed 
coaching support to help him stay on task at 
work,” says Lisa Kraus, Navigator with JVS, 
“but now he is very independent.”   Melvin 
has made such great strides in his job he 
has earned multiple raises and has become 
a source of support to his co-workers.

In addition to his job, Melvin has also 
increased his independence in other areas 
of his life.  Not only has he greatly improved 
his coping skills, he is now able to set goals 

and work towards them.  For example, to 
stay in shape, he has a goal to get at least 
5,000 steps a day through walking or going 
to the gym and regularly exceeds it.  “I’m 
so proud of Melvin’s progress over these 
past few years,” says his MORC Support 
Coordinator, Katurah Bell.  “As he has 
taken more control over his life, his 
self-confidence and optimism about 
his future has grown. It is a beautiful 
thing to see.”

Outside of work, Melvin stays busy 
working in the garage workshop his 
family created for him.  He loves 
taking things like computers and 
appliances apart to see how they 
work.  He also enjoys going to his 
parent’s cottage in the summer, 
exercising, and spending time with 
his niece and nephew.  He says his 
dream is to adopt a baby of his own 
some day.

“He has gone from someone who was 
not able to go to a restaurant to eat 
because of sensory issues to now walking 
to Burger King every Saturday to get his 
favorite breakfast sandwich,” says Melvin’s 
mom, Maureen.

Melvin’s story is a testament to facing 
challenges head on, building a strong  
circle of supports and never giving up 
on your goals to live an independent and 
successful life.  
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In MORC’s long history, many individuals  
we serve have shared experiences of a 
significant awareness gap among health care 
practitioners of the unique needs and barriers 
faced by those with intellectual disabilities 
when accessing the health care system. This 
lack of awareness extends throughout the 
whole of the health care system from doctors 
to nurses to dentists to hospital workers and 
health care aides. A key driver of this lack 
of awareness is the absence of professional 
training on disability competency issues for 
health care practitioners.

To address this issue, MORC received a 
grant from the Michigan Developmental 
Disabilities Council to provide peer-led 
educational seminars to students in the 
medical, nursing and social work fields.  The 
purpose of the grant program is to increase 
disability awareness and cultural competence 
among future health care professionals to 
decrease barriers and to provide a higher 
quality experience for individuals with 
disabilities when accessing health care 
services.

The program has successfully formed 
relationships with Oakland University, Oakland 
Community College, Madonna University, 
Michigan State University, and Wayne State 

University’s MI Lend program. The grant 
team conducts a couple of sessions 

per month at these schools to 
students from a variety of 

health care disciplines.  

The curriculum focuses 
on providing a 

historical perspective of individuals with 
disabilities as a population, identifying 
key issues affecting their health care 
experience and providing guidance on how 
to improve both health care delivery and 

cultural competence when serving this 
population.  Individuals with intellectual 

disabilities provided significant input 
into developing the curriculum, 
which touches on issues such as 
assuming competence, listening, 
communicating without words, 
responding to challenging 
behaviors, and use of language.

Individuals with disabilities also 
serve as the primary trainers 
of the curriculum.  A pool of 
six peer trainers is available to 
conduct the seminars at the 
various schools.  

One of the peer trainers, 
Jonathan Bowie, has cerebral 

palsy.  He says, “The program gives me a 
chance to share my experiences since I was 
a kid.  I think the students get a lot out of 
hearing things from a different perspective.”

“Having the lived experience and self-
advocates present is the most important part 
of this curriculum,” says Sharon Milberger, 
Director of the MI Lend Program at Wayne 
State University.  “We talk about inclusion and 
providing person-centered services, but this 
program brings these messages home in a 
much more profound way and makes it more 
relatable for the students.”

This sentiment was echoed over and 
over again by students participating in the 
program.  After completing the seminar, a 
nursing student from Madonna University said, 
“Thank you for opening my eyes and my 
mind to those with developmental disabilities.  
I’m going to remember this for a long time.”

Increasing Awareness among Health Care Professionals through DD Council Grant

        Peer Trainer Adam  
      Fuhrman (left) with  
     Program Coordinator  
    Bonnie Mazzie presenting  
 at Michigan State University.

    Peer Trainer Johnathan Bowie sharing his experience during a seminar to Wayne State University’s MI Lend students.



MORC Road Shows Bring Resource Awareness to Local Schools
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For families that have a loved one with a 
developmental disability, having access to 
available resources and guidance on how 
to navigate a complex system is crucial 
to ensuring they receive the best support 
options available to meet their needs. 

MORC has a long history of working closely 
with local schools to inform parents about 
available community resources and to assist 
in the transition from school to adult based 
support services.  Over the past year, we 
have taken this outreach to a new level by 
working with our community partners to 
create a traveling resource fair.

“We often got invited to schools to do 
presentations on our services,” says Lindsay 
Calcatera, Vice President of Growth and 
Communication, “but then questions would 
arise about other types of services, so we 
started thinking about how we could bring 

a greater variety of resources at one time.”  
The result was reaching out to many of our 
community partners who also serve our 
population and asking them to join us in 
offering full-scale resource events to schools.  
We were able to get 14 participants offering 
resources such as vocational services, 
recreational services, financial assistance, 
access and transition support, advocacy 
and mediation.

“Community agency resource fairs were 
commonly held at the Oakland School 
main campus in Waterford but it was often 
challenging for families to attend a single 
event held in one location,” says Matthew 
Korolden, Transition Consultant with Oakland 
Schools.  “We learned that bringing the 
resources directly to individual schools was 
much more effective and MORC’s Road 
Show was a big driver of that.”

The road shows have created a one-stop 
shop for schools seeking to bring resources 
to their special education families.  The 
ease in scheduling the events has resulted 
in much more vital information getting to 
families who are concerned about their 
children transitioning out of school.  The 
results have been very positive with over 400 
individuals attending these events.

“The Road Show is extremely beneficial for 
school staff,” says Amy Ceglarek, Transition 
Coordinator for Ferndale Public Schools.  
“Many of the school staff are unaware of all 

the 
resources 
available in the 
community or where 
to begin to start organizing 
something like this.  That MORC is able to 
bring so many resources right to our school 
made it very easy and our families were 
able to get much more information than we 
could’ve offered on our own.”

MORC Road Show at Ferndale High School
   MORC Road Show at 
Ferndale High School
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How would 
you rate your 
satisfaction 
with how your 
Plan (IPOS-
Individual Plan 
of Service) was 
developed?

How would 
you rate your 
satisfaction 
with how well 
the supports, 
services, and/
or treatment 
in your Plan 
(IPOS-Individual 
Plan of Service) 
addressed your 
needs?

If you currently 
receive 
supports to 
participate in 
community 
activities, 
how would 
you rate your 
satisfaction 
with those 
supports?

How would 
you rate your 
satisfaction 
with your/
your family’s 
improved 
quality of life 
due to the 
services that 
you receive?

Within the past 
30 days, how 
would you rate 
MORC staff in 
providing you 
with easy to 
understand 
information 
relating to 
your question(s) 
during your 
last call/visit/
planning 
meeting?

During your 
most recent 
contact with 
MORC, how 
would you 
rate MORC 
staff on being 
courteous and 
respectful?

If you’ve called 
MORC, how 
would you rate 
MORC staff 
in providing 
you with 
a response/
return call 
within 1 day?

How would you 
rate your 
satisfaction 
with MORC 
staff’s timely 
response to 
problems when 
they occur?

How would 
you rate your 
satisfaction 
with how 
complaint(s)/
Grievance(s) 
against 
providers or 
MORC staff 
are handled/
resolved?

How would 
you rate your 
satisfaction 
with the overall 
quality of work 
performed by 
MORC staff?

CASE MANAGEMENT FOR
LONG-TERM SERVICES & SUPPORTS
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MORC goes above and beyond to maintain 
excellence in all aspects of our work from 
service delivery to customer satisfaction to 
business practices.
We are regularly audited by local community 
mental health boards, State and federal 
regulatory agencies, and Plante and Moran 
accounting firm to ensure ongoing adherence 
to high quality standards.
Continuous quality improvement is also 
assured through the implementation of a 
Citizen’s Advisory Council and other ingrained 

mechanisms for soliciting feedback from 
individuals served, families, guardians, contract 
providers, advocacy groups and others to 
monitor satisfaction, identify service needs and 
address any quality issues that may arise.
MORC’s three-year accreditation from the 
National Committee for Quality Assurance 
(NQCA) for Case Management for Long Term 
Services and Supports demonstrates our 
long-standing commitment and leadership in 
providing high quality services and supports to 
those with intellectual disabilities.  It is one of 
the highest distinctions of quality in our field.

CUSTOMER SATISFACTION

*Satisfaction surveys are mailed out annually to the individual/guardian in the quarter following their annual IPOS meeting.  
All returned surveys are entered into Survey Monkey to calculate the percent satisfaction and display in graph. The return 
rate is ~25%.
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FY 2019 - TIMELY ACCESS TO SERVICE

*Timeliness is calculated based on all individuals who qualify for services through MORC.

Received an initial assessment 
within 14 days of first request.

100%

Started a face-to-face service 
within 14 days of assessment.

100%

Striving for Excellence



New Community Partnerships Help Feed Families 
During the Holidays

 MORC staff and representatives from Journey Church and Initiate  
Growth prepare to assemble Thanksgiving baskets.
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A key highlight of the year was the 
completion of MORC’s new corporate 
headquarters in Clinton Township. MORC 
made the strategic decision to relocate our 
Macomb County office in order to maximize 
space, improve efficiency and reduce 
administrative costs.  After fully renovating the 
former DTE Energy building at 15600 19 Mile 
Road, MORC moved in on July 12, 2019.

The new office features an open concept, 
central café, and a variety of meeting and 
collaboration areas.  It also houses a clinic 
and training center, bringing all services 

under one roof.  The modern space design 
provides the opportunity for staff to be more 
mobile, work more collaboratively, and 
improve communication among departments.

The new facility will house MORC’s 
administrative staff and serve as the hub for 
our Macomb County operations.  The project 
was completed in partnership with Neumann-
Smith architects, Frank Rewold and Son, 
Manchester 19, LLC and Fifth Third Bank.

MORC CEO Dennis Bott, along with Board Members and community partners,  
cut the ribbon on the new Clinton Township Office.

MORC Moves into New Clinton Township Office
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A key hallmark of MORC is the willingness of our 
staff to go above and beyond the call of duty to 
help the communities we serve.  

Each year, MORC collects food to provide 
Thanksgiving baskets to families we serve, 
typically donating around 50 per year.  This year, 
however, through new partnerships with Journey 
Church and Initiate Growth, the effort was greatly 
expanded.  “Through the generosity of Journey 
Church’s parishioners, Initiate Growth and our 
MORC staff, we were able to collect over $12,000 
in food and provide Thanksgiving dinner to 225 
families,” says MORC Wayne County Unit Director, 
Anne Farrell.

All of the food was assembled into baskets by the MORC 
staff and sent out with Support Coordinators to be delivered 
to families we serve.  Support Coordinator Brogan San Miguel 
says, “It was truly an honor to see the smiles and pure joy on 
my families’ faces as the baskets were delivered. Every single one of 
them expressed their gratitude in being able to provide for their families over the 
holidays, a time that can be very hard with limited resources.”  

“We are very grateful for the support of our new partners in helping to brighten the holidays for 
so many of our families,” adds Farrell.   “We look forward to working with them to serve even 
more families next year.” 



Fiscal Year 2019 Revenues
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CUSTOMER SOURCE
Oakland Community Health Network $57,497,169

Macomb County Community Mental Health Services $29,717,101

Michigan Department of Health & Human Services $7,271,848

Other Service Contracts $5,236,397 

Cost of Care/SSI/Food Stamps $17,663

Other  $1,680,911 

                                                         Total $101,421,089 

SERVICE TYPE
Developmental Disability Services $92,450,667 

 MI Choice Waiver Program $7,271,848

Other Programs $1,698,574

                                           Total $101,421,089 

Community Partners and Supporters
MORC Inc. acknowledges the support of Macomb County Community Mental Health Services, 
Oakland Community Health Network, Detroit Wayne Integrated Health Network and the Michigan 
Department of Health and Human Services.

MORC is proud to partner with a network of providers to assist us in providing high quality, 
comprehensive services and supports to individuals with intellectual disabilities.

Below are some key community partners who provided support to MORC in Fiscal Year 2019.

• Alhambra – Alhambra Braga Caravan 114 sponsors a Holiday Party and Summer 
Picnic every year, offering valuable social opportunities for those we serve.  They 
also donate tickets to events like the Shrine Circus to be used by the people we 
serve.

• Developmental Disabilities Council – The Development Disabilities Council provided 
a grant to MORC to fund a medical education initiative that uses peer trainers to 
educate medical, nursing and social work students about individuals with intellectual 
disabilities so that they can better serve them in the health care system.

• Initiate Growth – Initiate Growth helped to collect items to provide over 225 
Thanksgiving baskets to those we serve.

• Journey Church – Journey Church helped to collect items 
to provide over 225 Thanksgiving baskets to those we 
serve.

• Kensington Community Church – Kensington 
parishioners volunteer their services and 
solicit donations from local companies to 
renovate the homes of persons served by 
MORC.  The Church also sponsors a large 
hoedown event for individuals we serve 
annually.

• Northeast Church of Christ –  
The church provided Thanksgiving 
baskets and adopted individuals from 
MORC’s MI Choice Waiver program for 
Christmas, providing them with needed 
clothes and personal items.

• St. Andrew’s Catholic Church – For over 
20 years, parishioners at St. Andrews have 
donated over 2,000 holiday gifts to children 
and adults receiving services from MORC.

Be A 
Community Partner!

 

     There are many ways to get involved 
   with MORC and support the people 
  we serve. If you would like to make 
  a donation of cash, clothing or 
  furniture, learn about volunteering
   opportunities, or discuss a 
    fundraising or collaboration 
      idea, call 586-263-8701.



CLINTON TOWNSHIP OFFICE
15600 Nineteen Mile Road
Clinton Township, MI 48038

Phone: (586) 263-8700
Toll Free: (866) 807-6940

Fax: (586) 412-7889 

AUBURN HILLS OFFICE
1270 Doris Road

Auburn Hills, MI 48326
Phone: (248) 276-8000

Toll Free: (866) 754-3398
Fax: (248) 276-9280 

WAYNE COUNTY OFFICE
19805 Farmington Road

Livonia, MI 48152
Phone: (866) 986-2240 
 Fax: (734) 432-3149

MORC AUTISM & CHILDREN’S CENTER – TROY
1800 West Big Beaver Road

Troy, MI 48084
Phone:  (248) 918-5600

MORC HOME CARE
15600 Nineteen Mile Road
Clinton Township, MI 48038
Toll Free: (866) 593-7413

Fax: (586) 228-7029 

MORC TRAINING 
1270 Doris Road

Auburn Hills, MI 48326
Phone: (248) 276-8031 

THE FUTURES FOUNDATION 
15600 Nineteen Mile Road
Clinton Township, MI 48038

Phone: (586) 464-2610

16

The mission of MORC, Inc. is to 
maximize human potential.

   WEBSITE     
www.morcinc.org

E-MAIL 
publicaffairs@morcinc.org 

MORC, Inc. is a private, non-profit, human services organization, which is tax exempt in compliance with the 
Internal Revenue Service Code 501c3.

MORC, Inc. complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex.

MORC, Inc. cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de 
raza, color, nacionalidad, edad, discapacidad o sexo.

 .MORC, Inc. بقوانین الحقوق المدنیة الفدرالیة المعمول بھا وال یمیز على أساس العرق أو اللون أو األصل الوطني
أو السن أو اإلعاقة أو الجنس. یلتزم




